
FAA WiFi Connec�on Instruc�ons 
These instruc�ons are the same as the FAA Wifi Help Video on your iPad 

This is only for FAA issued devices. Do not use for personal devices

1. On your iPad, find and open the “Se�ngs” app.
2. On the le�, select “Wi-FI”, and on the right side, select Other…

3. Type in “FAAEmployee” exactly.  Do not select “FAAEmployee” from the list of available Wi-Fi networks. It
will not work with the FAA creden�als you need to enter. Then click “WPA2/WPA3” in the security box.

4. Turn off “Private Wi-Fi Address”, then select “WPA2 Enterprise”, then click “Other Network” to return to
the previous dialog box.

5. Type in your Username which is your FAA Email ending with faa.gov, and your Ac�ve Directory/Email
password. You should then be able to select Join.



6. If everything went right, you’ll be give a Cer�ficate box you need to accept by clicking “Trust”. If everything 
was done correctly, you will be on the FAA WiFi a�er a few seconds.   

 
7. If you get a message “Could not join network”, or it keeps boo�ng you off, you need to Reset Network 

Se�ngs by following the remaining instruc�ons. If you stay on the Wi-Fi with no issues, you are done. 
 

8. RESET NETWORK SETTINGS:  In your “Se�ngs” app, go to “General” on the le� side and select it. On the 
right side, select “Transfer or Reset iPad”. 

 
9. At the botom on the right side, select “Reset”. 

 
10. In the next window, click “Reset Network Se�ngs”.  If a confirma�on dialog pops up, select “OK” or “YES”. 

 
11. The iPad will reboot, log back into the iPad and restart this tutorial. 


